User Guide

CLOSING THE PROGRAM GUIDE
Remote
Buttons

Menu Options

To close the Program Guide, press the remote
control Cancel button. The receiver displays the
program you were watching before you opened
the Program Guide.

DISPLAYING PROGRAM INFORMATION WHILE
WATCHING A PROGRAM
The on-screen Program Banner provides information about the program you are
watching.
The on-screen Browse Banner also provides information about current and future
programs, on the current channel or another channel, while you are watching the original
program. Both are described below:

USING THE PROGRAM BANNER
The Program Banner provides information about the program you are watching.
The receiver displays it for a few seconds at the top of the TV screen every time you
change the channel or press the remote control View button. The information varies,
depending on the specific program, but may include any or all of the items in the
following figure:
Current Date

Current Program Title

Current Time

Channel
Name

Remaining Time of Program
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Channel Number

Using The System
Displaying Program Information While Watching a Program

USING THE BROWSE BANNER
Use the Browse Banner to see what other programs are available without changing
the current program. The receiver displays information at the top and bottom of the
screen and includes the items shown. If the ALL CHAN list is active, all channels are
displayed. If another list is active, the Browse Banner displays only the channels on
that list.
If you have set up the Program Guide to hide adult channels and the receiver is
locked, the Browse Banner does not display such channels.
To open the Browse Banner, press the remote control Browse button or the Right
arrow button.
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DISPLAYING THE BROWSE BANNER FOR OTHER PROGRAMS
Remote
Buttons

Menu Options

1. Press the remote control Browse button to
open the Browse Banner for the program
that you are watching.
2. Either: Enter the channel number for
the desired program, using the number
pad buttons.

Or: Press the Up or Down arrow button to
display the desired channel in the bottom part
of the Browse Banner.
3. Press the Right arrow button to display the
next program. Press the Left arrow button to
display the previous program.
Note: The receiver can display current
programs and programs scheduled for an
extended time beyond the present, but cannot
display programs that have ended.
4. Press the INFO button for more information
about the program listed, if desired.

CHANGING CHANNELS USING THE BROWSE BANNER
Remote
Buttons

Menu Options

If you are using the Browse Banner and see a
program that you want to watch, press the
Select button to change to the new channel.
Make sure the program is displayed in the
bottom part of the Browse Banner.
Note: If the program is on some time in the future, the receiver will open the Create
An Event Timer menu.
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Using The System
Ordering Pay Per View Programs

CLOSING THE BROWSE BANNER
To close the Browse Banner, press the remote control Cancel button. The receiver
remains tuned to the program you are watching.

ORDERING PAY PER VIEW PROGRAMS
You are responsible for all pay per view purchases. To prevent
unauthorized purchases please ensure the receiver is locked, see Locking
The Receiver on page 3-51. The receiver must be connected to an active
telephone line. (Refer to page 3-74 for how to perform Telephone
Connection Diagnostic Test). If you use more than one receiver, each
receiver must be connected to an active telephone connection. If you want
to watch a pay per view program on TVs connected to different receivers,
you must order the program for each receiver.

BELL EXPRESSVU PPV PURCHASE INFORMATION
When you purchase Bell ExpressVu PPV programs, the receiver stores the information
in its memory. The receiver dials into the Bell ExpressVu Customer Service Call Centre
periodically to send the purchase information. These phone calls are made in the middle
of the night, at irregular times, and are toll-free (no cost to you). Should you need to use
your telephone when the receiver is calling Bell ExpressVu, the Bell ExpressVu call will
be automatically terminated.
If you disconnect the receiver from your phone line, you will not be able to
purchase Bell ExpressVu PPV programs using the receiver.
If your Bell ExpressVu receiver is not continually plugged into the phone line, it may not
be able to clear the PPV purchases it has stored in its memory. This will prevent you
from purchasing additional PPV events. The receiver will limit both the number and the
total dollar amount of purchases.
The following messages indicate that the receiver needs to call Bell ExpressVu:
Your purchase of this event is in the process of being authorized.
Your receiver MUST BE connected to a phone line. Please try again later.
Press the “Up” or “Down” arrow button to change channels.
The credit limit on your smart card has been exceeded. An authorization
from the Bell ExpressVu Customer Service Call Centre is required. Your
receiver must be connected to a phone line. The call and authorization
could take several minutes.
If you get one of these messages, check to ensure that your phone line is properly
connected to the receiver as per the instructions in the Installation Guide. You should
perform a phone line test to ensure the connection is working properly (see page 3-74).
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